
 

 

 

 

Frequently Asked Questions for Parents and Students for 

re-opening September 2020 

This document is designed to answer the main questions we know parents and students have, 

as simply as we can. Our more formal re-opening documentation, including our full risk 

assessment, is available here: https://www.gwacademy.co.uk/school-information/covid-19  

 

1. How will you ensure school is as safe an environment as possible? 

We are following Government guidance in ensuring that we are able to open safely, and we 

are fortunate to have a large site operating at about half capacity next year, meaning that 

students are as safe at GWA as you possible can be.  

 

We will be keeping students in year group ‘bubbles’. They will be based in a specific part of 

the school for nearly all your lessons – Year 7 around the library, Year 8 on E wing second 

floor, Year 9 on W wing first floor, and Sixth Form in locations near the common room. 

Each year group will have their own entrance, their own staircase to use, their own toilet 

block, and their own outside space. Students will be in the same room for most of their 

lessons – teachers will move to them, not the other way around as is usually the case. 

 

Within each ‘bubble’ students will need to sanitise their hands every time you enter a 

teaching room. Rooms will be set out with desks facing forwards, in line with government 

guidance, to minimise face-to-face contact. 

 

PE, Science, Music and ADT will be taught in specialist rooms, but we have planned lessons 

carefully so that they will not overlap with other ‘bubbles’ for these lessons. 

 

2. What if a student is worried about returning to school, or starting GWA for the 

first time? 

It’s perfectly normal to be nervous about coming back to school after a long time away, 

and most students will probably feel as you do. The main message is that all our staff are 

aware that people will have some worries and will welcome and support students to 

develop confidence in new routines and habits. Once everyone is clear about how school 

will be operating we’re fairly sure students will settle quickly. However, if you feel you need 

particular help – any time, not just the start of term - then just contact your tutor or Head 

of House (Miss Sparrow for Aderin, Mrs Flynn for Peake, and Mr Holbourn for Sharman) and 

they will make sure you have the help you need. 

 

3. Previously a student or a member of their family was shielding. Does the 

student need to return to school? 

The Government changed shielding guidance from 1st August and we would therefore 

expect a student in this situation to attend school. If you are worried about a situation such 

as this please contact us before September using the office email address and asking to 

discuss your circumstances with your Head of House, or Miss Hughes (Assistant Principal). 

 

https://www.gwacademy.co.uk/school-information/covid-19


4. How can social distancing happen in school? 

The guidance indicates that whilst students should be encouraged to distance from each 

other it is not possible for them to ‘social distance’ at all times. We will have a new rule of 

‘no physical contact’ at all, and you will also find teachers may stay further away from 

students than usual as staff need to follow the “1m+” rule wherever possible. 

 

5. Do I need to wear a mask? 

The current government guidance is that masks are not required in schools. This is because 

students are in ‘bubbles’, not mixing with different groups all the time. At GWA if staff or 

students want to wear a mask they will be supported in doing so but they do not have to 

do so. 

 

6. What if a student feels ill, before or during school? 

It is very important to distinguish between possible Covid-19 symptoms (temperature, 

persistent new cough, or loss of taste/smell) and other ‘usual’ illnesses. Students must not 

come to school if they have Covid symptoms, and must let the school know this – we will 

then provide further advice. If a student develops symptoms in school they will be removed 

from lessons and parents called straight away to collect them. 

 

If a student is feeling more generally ‘under the weather’ (e.g. cold, slight headache) then 

we would encourage our usual resilience to be in school unless they are really too ill to 

learn effectively. With so much school already missed it is arguably even more important 

than usual that students attend, even if not feeling 100% (unless there are symptoms of 

Covid). 

 

7. Are there any changes to the timing of the day? 

In the morning, no – students will arrive at separate entrances and so there is no need for 

the staggered start times that some schools are having. Students need to be in tutor rooms 

by 8.30am as normal except on 3rd September*. There will be no ‘breakfast club’ in the 

dining room, but students can be on site from 8am, though may need to wait outside 

(unless the weather is poor in which case they will be allowed into their ‘bubble’ areas). 

 

Lessons will follow the usual timetable, except for a small change for year 9 reading time 

which will happen at 12.30pm instead of 1.10pm to allow us to stagger lunch effectively 

(see question 9 below). 

 

In the afternoon school will initially finish for everyone at 3.10pm (see next question about 

enrichment). Parents can request that students stay for self study until 4.30pm; this will 

take place within their ‘bubble’. 

 

* on Thursday 3rd September only, year groups will arrive at different times so that we can 

sensibly manage the new entrances to school and welcome each year group (‘bubble’) with 

key information appropriate to them. Year 7 will arrive at 8.30am, Year 12 at 9.15am, Year 

8 at 10.00am, Year 13 at 10.30am and Year 9 at 11.00am.  From Friday 4th September it’s 

8.30am for everyone. 

 

8. I’ve heard enrichment won’t be happening, is that true? 

Yes, to begin with, much to our disappointment, we can’t run our usual enrichment 

activities. This for several reasons, but there are two main ones – firstly, it’s very tricky to 

maintain ‘bubbles’ during this time, and secondly we have lots of staff who use after school 

clubs for childcare and not all of these have committed to running, so we cannot be sure 

we can safely staff enrichment at the start of term. 



 

Self-study will be available for students who want or need to stay until 4.30pm and will 

take place within ‘bubble’ areas. Parents will need to request this (a request form will 

follow). 

 

We hope to start enrichment early in the term once the situation is clearer, possibly from 

5th October, but we’ll keep you updated about this. 

 

9. What will happen at break and lunch time? 

Break time will happen at 10.30am as usual, but students will need to stay in their ‘bubble’ 

areas. To begin with there will be no food served at break time as we cannot mix students 

in the dining area. 

 

Lunch time will be at 12.30pm for years 7, 8, 12 and 13 as usual with reading time at 

1.10pm. Year 7 will have access to the dining room at 12.30, year 8 at 12.50. Year 9 will 

have reading time at 12.30pm and will access the dining room from 1.10pm. There will be 

separate seating areas for each year group, and students who do not need to come to the 

dining room to eat will stay in their ‘bubble’ areas instead. Based on last year’s experiences 

we anticipate no issues with students choosing and eating food within 20 minutes, but we 

will review this in practice and change if we need to. 

 

Lunch payments will be made using biometrics, with ParentPay in place. Thumb scanners 

will be cleaned between use (and students will sanitise hands before eating). There is likely 

to be a more limited menu in place as new kitchen procedures limit the capacity to produce 

as varied a menu as usual. 

 

10. Will students have their usual lessons, and what about missed learning? 

Yes, we will follow our normal curriculum – all subjects will be taught and the only thing 

that really changes is that they are taught in ‘bubble’ areas rather than a teacher’s own 

classroom (expect for practical subjects). 

 

In terms of missed learning, we know lots of our students were brilliant at keeping up to 

date with the work set during lockdown – but we also know some struggled. We are going 

to make the start of term as ‘normal’ as we can and won’t be running any specific catch-up 

straight away as we don’t know for sure who needs it. Teachers will plan lessons to ensure 

that prior knowledge is checked before proceeding, and once we know more about the 

gaps students have we will put in place some individualised catch-up support, probably 

during self-study time, but this will be confirmed. 

 

11. Do students need to wear school uniform? 

Yes! Normal uniform rules apply. When lockdown first started there was some guidance to 

wash clothes more frequently – this is no longer seen as a significant risk, so all students 

must be in full uniform. (We are now building up stocks of second-hand uniform – any 

branded items you can contribute can be brought to school and placed in the labelled 

container in reception). 

 

12. I come to school on the public bus, is this a problem? 

We are asking that everyone who can either walks, cycles or scoots to school. We have 

built more bike storage over the summer to support this. Around 90% of students who 

attend GWA live within a mile of the school (as the crow flies) so avoiding cars and buses is 

both healthy and environmentally friendly. 

 



If coming by bus is unavoidable then students must follow government guidance to wear a 

mask on the bus. 

 

13. What about shared equipment in school, isn’t that a potential risk? 

Yes, there is a small risk involved in sharing equipment so we are minimising this. Students 

must bring all their own pens/pencils etc. and not share; if using equipment in practical 

lessons such as science, PE, music or ADT then hands must be sanitised before and after, 

and equipment will be thoroughly cleaned if used by different ‘bubbles’. 

 

14. What if a student needs to self-isolate or quarantine and so cannot attend 

school? 

We expect students to be able to join lessons via Microsoft Teams in most cases if they are 

not in school. We will discuss how this works with families affected in this way, but one 

way or another will ensure that students can stay up-to-date with the work they are 

missing. 

 

15. Can parents come onto site? 

Clearly we want to work with parents, as always, but access to site needs to be carefully 

controlled as term starts so we are asking that no parents come onto site without a pre-

arranged appointment – please mail or call to arrange this. In particular parents should not 

gather outside of school in mornings or afternoons; please stay in cars (if that’s how you 

arrived) or wait in a socially distanced way on the pavement outside school if you are 

walking home. Also, parents must not come to reception at the start or end of the day as 

this entrance is being used by year 7 students.  

 

16. What happens if there are lots of cases in school or locally, do students still need 

to come in? 

The school has to follow Public Health England advice if there are concerns about cases in 

school or in the local area. We will communicate the advice we receive to parents. It will be 

a ‘last resort’ that schools close again, so you should expect that students attend unless we 

receive guidance to partially or fully close. 

 

17. What if the school has to partially or fully close again? 

We sincerely hope this can be avoided, but there is a back-up plan in place if necessary. 

This will, in principle, involve students following their usual timetable, but via Teams. 

Undoubtedly this would need fine tuning if we need to implement it, not least because 

some staff may have difficulty teaching lessons if they have their own children at home, but 

please be ready to continue learning ‘as normal but from home’. In particular it would be 

useful to download the Microsoft Teams app onto your child’s smartphone, if you’ve not 

already done this. 

 

We know we have probably not covered every question here; please check the website link 

above for more details, or if you can’t find an answer just send in your concerns by email and 

we’ll get back to you. 

Graham Davis 

August 2020 

  


